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Preparing Students to Take the Exam
What Nursing Assistant Instructors Should Bear in Mind

As the end of a nursing assistant
 training course nears, instructors

remind their students of what to
expect during the NA examination.
According to Oregon State Board of
Nursing NA Program Consultant De-
bra Buck, RN, here are some items in-
structors should mention to their
students:

Written Portion
• The written portion is taken in a

group setting, with paper and
pencil.

• The exam has 70 questions,
multiple choice.

• Sixty of the 70 questions are
scored.

• The remaining 10 questions are
meant to test the exam item for
reliability and validity.  These
questions are not revealed to the
exam evaluator or to students.

• There is a two-hour time limit for
the written portion.

• The written portion is usually
conducted during the morning.

Skills Portion
• The skills portion is performed

individually by students with an
evaluator observing.

• Students are asked to perform five
skills.

• There is a 45-minute time limit
for the skills portion.

• The skills portion is usually con-

ducted after the written portion;
students will be given a specific
time.

• When it is the candidate’s time to
test, the evaluator will hand the
candidate a list of five skills to
perform.

• The first skill is always
handwashing.

• The remaining four skills are
chosen randomly (before the test
is sent to the Oregon evaluator).

• Instructors should recommend
that students perform the skills in
the order given on the list handed
to them by the evaluator.  “I’ve
found that students who skip a
skill intending to go back to it
later, often don’t and then fail the
manual skills portion of the
exam,” explains Buck.

• All skills are performed on a paid
actor, except Catheter Care and
Perineal Care, which are done on
a mannequin.

• Use the skill sheets dated 9-1-05,
available at www.oregon.gov/
OSBN/pdfs/forms/2005_CNA
skillsteps.pdf to prepare for the
exam.  Every step the evaluator is
looking for is found on those skill
sheets.

• As they progress through the list
of skills during the exam, candi-
dates should treat each skill as if

Continued on reverse.
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CNA Update
is published to inform those who train, test
and employ CNAs about current laws relating
to nursing, Oregon State Board of Nursing
policies and activities, and issues pertaining to
the regulation of CNAs and education.

Please call Barbara Holtry, Public Information
Officer at 971-673-0658, with comments.

The OSBN office is moving in June 2007!
Watch our website for details soon!

(www.oregon.gov/OSBN)

“Word” Version of Course
Summary Form Now Available

In response to instructor
requests, the Course Summary

Form is now available on the Ore-
gon State Board of Nursing website
(www.oregon.gov/OSBN/forms) as
a “Word” document.

Save a copy of the document to
your computer, and follow the
instructions on the form.  The form
must be e-mailed to the OSBN of-
fice from the program’s official e-
mail address—the e-mail address
listed on the list of NA programs
found on the OSBN website:
www.oregon.gov/OSBN/pdfs/
CNA_CMAprograms.

Questions?  E-mail NA Program
Consultant Debra Buck, RN, at
debra.buck@state.or.us.

it’s with a new patient, starting
with the knock on the door.

• “Encourage your students to talk
out loud as they perform a skill,”
says Buck.  “They shouldn’t
expect the actor to give them cues.”

• If a candidate thinks they made a
mistake while performing a skill,
they can tell the evaluator and go
back to the point they made the
mistake.  One “do-over” is
allowed per skill.

• Once they have moved on to
another skill, candidates cannot
go back to a previously performed
skill to correct a mistake.

• Candidates will receive their
results by mail within three weeks
of the test.

• Results are never given by phone.

• Evaluators do not know if candi-
dates pass or not, because test
items are weighted differently.
The evaluator simply observes the
candidate to determine if she/he
performs all the steps required for
each skill, then the evaluator
sends those findings to Promissor
for scoring.

• The sooner students take the NA
exam after completing their train-
ing program, the greater the
chance that they pass.

• Students who test at their train-
ing facility have a 10 percent
greater chance of passing the
exam the first time than do stu-
dents who test at a site different
from their training program.  If a
training program wants to
become a testing site, contact
Donna Martin at NACES,
1-888-730-9292, ext. 180.

Preparing Students for the Exam     continued from front
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