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The Oregon State Board of Nursing
(OSBN) strives to safeguard the
public’s health and wellbeing by

providing guidance for, and regulation
of, entry into the profession, nursing

education and continuing safe practice.

OSBN Mission Transition to Headmaster Testing
Service Going Smoothly

Continued on reverse.

Headmaster Testing Service began
testing of nursing assistants in

Oregon on May 1, taking over where
Promissor/Pearson VUE left off.
Headmaster offers instructors and
students several new features, includ-
ing several web-based features; visit
www.hdmaster.com on the web and
select Oregon under “Nurse Aide.”

For Instructors & Program Directors

• Course summary forms are no
longer being used.  Instructors
now will use a web-based student
registration system, called
“WebETest,” through the Head
master website.  Program directors
and primary instructors should
contact Headmaster at 1-800-
393-8664 to request a PIN to use
to log-in to WebETest.
(Callers will need to have their
nursing license number and e-mail
address handy when they call to
request their PIN.)

• Instructor also will be able to use
their PIN to get real-time on-line

data regarding their students’
pass/fail statistics, program
statistics and more.

• Unlimited toll-free Headmaster
phone support is available from a
live person within three rings
during business hours, 8 a.m.-
5 p.m. Monday through Friday, at
800-393-8664.

• Instructors also can print certifi-
cates of completion for students
from the Headmaster website.

For Student Candidates

• Students also will get a PIN
through Headmaster that will
allow them to schedule or resched-
ule their test through the Head-
master website.

• Copies of the Oregon Nursing
Assistant Candidate Handbook are
available to download and print
from the Headmaster website.

• Students can use their PIN to get
their exam results online, via the
Headmaster website.

RNs Who Participated in the Nursing Assistant Skills Revision Group
Amy Stokes, Salem Hospital • Mary Low San Blise, Chemeketa Community College • Gillian Davis, Benson High School • Joyce
Morgan, Rogue Community College • Pat Patterson, Prestige Care • Debra Anderson, Beaverton High School & Springdale Job Corps
• Mary Plummer • Debra Landy, LifeCare • Wandah Fowler, North Bend High School & BayCrest Village • Patricia Keys, BayCrest
Village • Justin Mackey, Central Oregon Community College • Gwen Kincaid, Royale Gardens • Jan Micham, Evergreen
Healthcare • Eloisa Martinez, Presbyterian Community Care Center • Kathy Holloway, Kaiser Sunnyside Medical Center • Bruce Brown,
Springdale Job Corps • Cheryl Molstad, Providence Benedictine Nursing Center • Dorie White, Umpqua Community College •
Jeanne Fowler, Valley West Healthcare • Barbara Winner, Marquis Companies • Julie Durst, Avamere Health Services • Nancy
Doelling, Pinnacle Healthcare • Elaine Dinsel, Samaritan NA Training • Merle Williams, Oakwood Country Place • Chelle Pokorney,
Linn Benton Community College • Sheree Walters, Mt. Hood Community College • JoEllyne Howerton • Cynthia Yackle,
Pinnacle/Rose Haven • Susan Mitchell, Regency Pacific • Arlene Knight, Marian Estates • Kelley Recker, Clackamas
Community College • Beverly Curtis, Lower Umpqua Hospital Extended Care • William Schrempp, Cascade Medical School
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New Skill Sheets Available
New skill sheets are available on

the Oregon Board of Nursing website
at www.oregon.gov/OSBN/forms.
The skill procedures were evaluated
February 19 & 20, 2008, by a 33-
member panel, comprised of Oregon
NA instructors and program direc-
tors.  “We are grateful for the time
this group spent on reviewing and re-
vising the skills,” says OSBN NA
Program Consultant Debra Buck,
RN.  “Their expertise was
invaluable and I believe the revised
skills are a great improvement that
will result in increased public safety.”
Buck strongly encourages students to
review the skill sheets as they go
through their training program and

CNA 2 Registry Now
On-Line in Real-Time

The CNA 2 registry has been in
corporated with the OSBN’s

online License Verification System, to
provide more convenient, up-to-the-
minute information.

Point your web browser to
www.osbn.state.or.us/search/
searchResults-submit.do; you can
search by name or license number to
view a person’s CNA 2 status.

in preparation for their exams.  “We
want students to be familiar with all
the items on these sheets to reduce
test anxiety,” she explains.

Test Advisory Panel
Another volunteer group of

instructors are working to ensure that
the exam content matches what is
taught in the nursing assistant pro-
grams.  Buck says the seven-member
panel spent March 13 and 14, 2008,
reviewing the Headmaster written
test bank and selecting items for the
Oregon Nursing Assistant exam.
They also recommended a Test Plan
that was approved by the Oregon
Board of Nursing during the April
Board meeting.

The RNs who participated in the
test panel included: Chelle Pokorney,
Linn Benton Community College;
Jan Mitcham, Evergreen Healthcare;
Susan Mitchell, Regency Pacific Inc;
Elaine Dinsel, Samaritan NA Train-
ing; Julie Durst, Avamere Health Ser-
vices; Pat Patterson, Prestige Care;
and, Joyce Morgan, Rogue Commu-
nity College.

CNA Staffing Ratios

If you have questions about CNA
staffing ratios, contact Marilyn

Barlow, Nursing Facility Program
Coordinator, at Seniors and People
with Disabilities.  She may be con-
tacted at 503-947-5198 or by e-mail
marilyn.barlow@state.or.us.
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