
Citizen Involvement 
Advisory Committee (CIAC)

 Advisory Committee to LCDC

 Created in ORS 197.160

 Purpose:  To assure widespread citizen 
involvement in all phases of the planning process



Statewide Planning Goal 1

OAR 660-015-0000(1)

To develop a citizen involvement
program that insures the opportunity

for citizens to be involved in all
phases of the planning process.



Why Citizen Involvement?

 Democratic society 

 Better understanding and acceptance of 
ultimate decisions

 Often better decisions, Who Wants to Marry a 
Millionaire example





2010

New technologies and new methods of 
involving citizens

Web pages are an effective way 
to communicate with the public



Why Devote Resources to Making 
Your Planning Web Page 

More Informative? 



Research shows correlation between

 satisfaction with the web site, 
 trust the user placed in the web site sponsor, 
and

 how likely they were to engage.

--Office of the Metro Auditor, 2009



Review of local planning web sites

 CIAC members

 Solicited input from DLCD regional reps



Exemplary Examples



What's Happening in My Neighborhood?

Lists all applications to the Planning Dept. with 
easily identified locations

Gives types of application, address, owners. No 
need for tax lot and map or permit numbers.

City of Medford – 
Easy Access to Filings





Public Hearing Agendas and Staff Reports

Easy access to public info, search multiple ways, 
includes staff report and contact info.

City of Medford - 
Easy Access to Hearing Info





Zoning and Information Handouts

“Do I need a permit?” gives handy guide for 
common types of work or uses

Has zoning district handouts

Includes application submittal assistance

www.ci.medford.or.us/Files/AppSubmittals_11_01_10.pdf

City of Medford - 
Information for Lay Person





City of Salem - 
Access to Filings

Another approach to provide current information  

A little more cumbersome than Medford's page 
but information is there

Has application status and staff contact info

www.cityofsalem.net/Departments/CommunityDevelopment/Planning/P 
ages/LandUseApplicationsDatabaseSearch.aspx





Washington County – 
Upcoming Opportunities in 1 Place

One page devoted to citizen involvement 
opportunities

www.co.washington.or.us/LUT/PlanningProjects/westbullmt/public- 
involvement-and-events.cfm





Deschutes County – 
Organized, Detailed Information

Lots of information about the rules of land use 

Helpful to citizens so that they understand all the 
steps and can provide timely, effective input.

www.deschutes.org/go/living-here/construction-and-land-use/land-use- 
and-zoning/subdivisions-%7C-partitions









Curry County – 
GIS Mapping

Citizens have access to GIS mapping to 
understand land use proposals in broader 
environment

http://gis.co.curry.or.us/Website/Curry%20PDF/web-content/index.html





CIAC and Planners

“I trust you believe our common goal is to 
promote the benefits of the (land use) program 
and educate the public about opportunities to 

become involved.  By working together, we can 
achieve that goal.”

– Umatilla planner, circa 2007
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